Frequently Asked
Questions (FAQ)

| don't sign. Will CSC still
support me?

Absolutely! The CSC is here to support
anyone with a hearing loss regardless of
their communication choice. We are
staffed by both signers and non-signers
with the goal that all will feel welcome.

| lost my hearing because | am a
senior citizen. Do | qualify?

Yes, you do qualify. Anyone who has a
hearing loss, whether congenital or late-
deafened, qualifies for services.

| am a DVR client. Can | take
classes at CSC?

Yes! DVR can refer you to the CSC for
classes related to your IPE.

My daughter Is hard of hearing.
Do you seruve all ages?

Yes, we do. We support Individuals from
infancy through to their twilight years.

If you have a question, feel free
to call us at (808) 284-3551.
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What is the CSC? Support Seruvices:

» Assistive Technology
o Education on Consumer Rights
o Family Support
e Parent Panels
e Resource Handouts
e Support Groups & Coffee Time
e Youth Leadership Camp
e Classes and Workshops
o Computer Classes
o Hearing Aid Care & Cleaning
o How to Read an Audiogram
o JOBS Club - Resume Building,
Interview Skills, & Job Search
o Sign Language
o Tech Support

The Comprehensive Service Center
(CSC) is a one-stop support and referral
service funded by the Hawai'i State
Legislature and the Division of Vocational
Rehabilitation through a contract with the
University of Hawai'i at Manoa Center on
Disability Studies (CDS). We are staffed
by a diverse group of people
representative of the groups we serve.
We provide classes, workshops,
accessibility support, summer youth
programs, and fun events that encourage
the inclusion of all consumers.

Youth Leadership Camp for those who are
deaf, hard of hearing, or deaf-blind

The CSC's Hard of Hearing Program
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CSC and now | have contact us at csc@csc-hawaii.org or
friends jUSt like me!" stop by. We'd love to meet you!
- Lusana
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